ITSM MENTOR

SELF PACED VIDEO OR BLENDED LEARNING IT, ITSM & CYBER SECURITY CERTIFICATION TRAINING PROGRAMS

ORGANIZATIONAL CERTIFICATION TRAININGS

DESIGNING & BUILDING A CYBER SECURITY PROGRAM BASED ON THE NIST CYBER SECURITY FRAMEWORK
THIS CERTIFICATION TRAINING PROGRAM PROVIDES ENTERPRISES WITH A STRUCTURED APPROACH TO ADOPTING AND ADAPTING
THE INFORMATION AND CYBER SECURITY CONTROLS OUTLINED IN THE NIST CYBER SECURITY FRAMEWORK

DESIGNING & BUILDING AN IT SERVICE MANAGEMENT PROGRAM BASED ON THE ITIL® & RESILIA™ FRAMEWORKS
THIS CERTIFICATION TRAINING PROGRAM PROVIDES ENTERPRISES WITH A STRUCTURED APPROACH TO ADOPTING AND
ADAPTING THE SERVICE MANAGEMENT AND RESILIENCY CONTROLS OUTLINED IN THE ITIL® AND RESILIA™ FRAMEWORKS

DESIGNING AND BUILDING A CYBER SECURITY MONITORING & ANALYSIS PROGRAM
THIS CERTIFICATION TRAINING PROGRAM PROVIDES ENTERPRISES WITH A STRUCTURED APPROACH TO ADOPTING AND
ADAPTING THE TECHNOLOGIES AND TECHNIQUES TO MONITOR AND ANALYZE SECURITY INCIDENTS WITHIN AN ENTERPRISE

INDIVIDUAL CERTIFICATION TRAININGS

SERVICE MANAGEMENT & GOVERNANCE PROFESSIONAL TRAININGS & CERTIFICATIONS
ITIL®, RESILIA™, COBIT 5

PROJECT MANAGEMENT PROFESSIONAL TRAININGS & CERTIFICATIONS
PMP, CAPM, ACP, RMP, PRINCE 2, SCRUM, AGILE

CYBER SECURITY PROFESSIONAL TRAININGS & CERTIFICATIONS
NIST CYBER SECURITY, ISC?, ISACA, COMPTIA, MILE 2 AND SECURITY AWARENESS USER TRAINING

IT NETWORK ENGINEERING PROFESSIONAL TRAININGS & CERTIFICATIONS
MICROSOFT, CISCO, COMPTIA, VMWARE

OFFICE PRODUCTIVITY PROFESSIONAL TRAININGS & CERTIFICATIONS
MICROSOFT OFFICE, MICROSOFT PROJECT, MICROSOFT OPERATING SYSTEMS, SHAREPOINT, INTERNET & CORE COMPUTING

ITSM & CYBER SIMULATION TRAININGS
IT SERVICE MANAGEMENT, IT PROJECT MANAGEMENT, CYBER SECURITY, IT GOVERNANCE




