ITIL® Exam Specifications
[bookmark: _GoBack]The following chart provides an outline of each certification associated with the ITIL.
	ITIL Certification
	Prerequisite Certification
	Certificate
of Class
Attendance
Required
	Exam Type
	# of Questions
	Exam Time
	Passing
	ITIL Credits
	Delivery Options

	ITIL Foundation
	None
	No
	Multiple Choice
	40
	60 minutes
	65
	2
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Lifecycle - Strategy
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	3
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Lifecycle - Design
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	3
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Lifecycle - Transition
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	3
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Lifecycle - Operation
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	3
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Lifecycle - CSI
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	3
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Capability - OSA
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	4
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Capability - RCV
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	4
	Onsite,
Testing Center or
Online Web Cam..

	ITIL Capability - PPO
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	4
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Capability - SOA
	Foundation
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	4
	Onsite,
Testing Center or
Online Web Cam.

	ITIL Expert - Managing Across the Lifecycle
	17 ITIL Credits
	YES
	Complex Multiple Choice
	8
	90 minutes
	70
	4
	Onsite,
Testing Center or
Online Web Cam.



